Greater Heights Gazette
1151 Masterson Street
Melbourne, FL 32935
(321) 253-4214 Ext 207 Office
(321) 253-6588 Fax
Propertymanager@neighborupbrevard.org
——————————————
Property Manager-Carla Brown
(321) 577-5994-Mobile
———————————————Office Hours: M-TH 8:30-4:30
Friday Hours: By Appointment

Prayer For March 2022
O taste and see that the Lord is good! Happy is the man who takes refuge in him! Psalm 34:8,
RSV
Dear Father in Heaven, we come to you. With thanks we come to you, for again and again
you have helped us. Again and again you have let your light shine out on us so that we could be
glad and know that our lives are in your hands. Protect us on this earth, where it is so
necessary. Protect us, that the light of true life may shine more and more brightly and we may
praise your name with our whole heart. Be with us this night, O God, and touch our hearts with
your Spirit.

Amen.

GH Recertifications-2022
Hello Greater Heights Family and welcome to Spring!! It is almost time to Spring Forward with Daylight
Savings Time and enjoy longer days so do not forget to set your clocks ahead on March 13th! It is also
time for the majority of you to go through the recertification process. You will be receiving your
Recertification Packets from the Greater Heights office on March 3rd and they must be returned to the
office, with all of the required documents, no later than April 15th. To make the process easier, you will
notice that the forms have been pre-filled with some of your information. If anything has changed or
there is an error, please place a line through the error, initial and insert the correct information. Once
you have completed your packet, please contact the office for an appointment and the Property Manager
will review the information. Do Not Wait to ask questions about the information needed !! Delays in
getting the packet in on time could cause you not to be recertified, making you responsible for the full
amount of rent or not having your lease renewed! The Greater Heights office hours are MondayThursday from 8:30 AM until 4:30 PM and the Property Manager’s mobile number is (321) 577-5994.

Neighbor Up Brevard
News

Let’s Talk Maintenance!
Air Conditioner Units
This has been a very trying Fall/Winter season!! The temperatures keep going up and down and that
causes us to change the temperatures on our thermostats. B&B Air Conditioning and Heat has been
instrumental in keeping the Greater Heights units working correctly and they have also been amazing
in teaching me how to keep you up and running!! Here lately, I have been receiving calls and work
orders about the heat not working or the A/C is on but blowing warm air. Here are the steps to take
before placing your work order.
1. Check the batteries in your thermostat-do you see less than three bars? If so, it is time to put fresh
batteries in the thermostat. They take AA batteries and are very easy to replace. Once the
batteries start going bad, it will cause the thermostat to stop regulating correctly.
2. If you find that your air conditioning unit will not turn off, check the side of the thermostat and
make sure it is set to “auto.” **Very Important** Do Not keep your thermostat in the “on”
position. These units are meant to cycle on and off once the room reaches the desired temperature.
Leaving it on will cause issues with the unit and will also tax your batteries.
If after doing your self-check on the unit and it doesn’t solve the problem, please let the Office know
right away!

Mold/Mildew in Windows
One of the items on the inspection checklist is windows and what is looked for is the presence of mold.
Once again, with the weather going up and down, you will notice your windows “sweating” and
running onto the windowsills. To keep the mold from developing, wipe your windowsills regularly with
vinegar and water.

Outside Storage/Planting
There is nothing more beautiful than seeing flowers blooming around the Community!! Please keep in
mind that of you plant flowers and shrubs, you are responsible for the upkeep. Please make sure and
remove any dead plants and weeds from the area to keep your apartment looking wonderful. I know
that each unit does not have a lot of storage space, but please remove ladders, containers and other
items from behind your units or stack them neatly on your back patio. For the buildings that have fire
sprinkler risers, this area must be kept free and clear of excess debris and water hoses need to be
wrapped up and placed on your back patio when not in use. Once again, please reach out to the Office
if you have questions.
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Slug-A-Bug
Exterminators
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Waste Management Pickup Days: Tuesday/Friday-Household Trash
Tuesday-Yard Waste

Wednesday-Recycling

